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What is self-management support module 

 

Learning objectives for this training workshop 

 

By the end of this session participants will be able to: 

 

• explain the difference between self-management (SM), self-management education (SME) and 
self-management support (SMS) 

• describe two different approaches to SMS 

• identify how SMS assists people at different stages of their long-term condition (LTC) 

• identify at least three strategies they can use in SMS 

• describe what strategies support different aspects of SMS – self-efficacy, behaviour changes, 
focus on clinical skills and providing information. 

 

Trainer’s Notes 

 

1. Please read this document and the Handout at least a couple of days before the training 
session. 

2. This session should be delivered before the More Self-Management Strategies Training Module 
(the two modules are complementary). 

3. Please print off the Handout for the number of people in the session. 

4. Please have a whiteboard or flipchart available, and at least four post-it notes for each 
participant for the Evaluation and Improvement activities in this training plan. 

5. Think about how SMS is provided in your practice and whether you refer people to SME. Be 
prepared to discuss this in the training session. 
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Purpose and 
time 

Activity Resources 

 Welcome everyone to the session. 

Explain that this session is going to explain about providing 
Self-Management Support (SMS) to people with long-term 
conditions (LTCs) to assist them to manage their health. 

 

Activating 
prior 
knowledge 

(15 mins) 

What is SM, SMS and SME? 

Write up on a whiteboard or flipchart these terms, one 
under each other: 

Self-management (SM) 

Self-management support (SMS) 

Self-management education (SME) 

Ask participants what each term means in your practice. 
Ask participants to give examples from people with LTCs 
from your practice.  Be ready to supply your own examples. 
If relevant, talk about how people with LTCs in their 
practice are referred to SME. 

Ask the participants to look at page 1 of the Handout and 
the two definitions of SMS - a number of techniques and 
tools or a joint partnership between the person and their 
health professional/health coach. Ask participants to stand 
up in a line. Explain to participants that one end of the line 
is the first definition – a number of techniques and tools 
and the other end of the line is the other definition – a joint 
partnership. Give participants some time to arrange 
themselves on the line. Ask participants why they chose the 
particular definition. Don’t put participants on the spot if 
they are not sure, just move on to the next person.Ask 
participants to sit down again. If most people chose the 
first definition, ask them what they think it would take to 
move to the second definition.  

Page 1 of handout 

 

 

Building new 
knowledge 

(15 mins) 

Different stages of LTCs and how SMS can help 

Ask participants to look at page 2 of the Handout. Ask 
participants to identify someone they are working with at 
different stages and how the participants have used SMS 
with that person.  

Be prepared with your own examples to get things started. 
Participants may add different examples of issues and how 
SMS helped. 

Page 2 of handout 

 

 

Building new 
knowledge 

(20 mins) 

SMS strategies 

Write up on a whiteboard or flipchart one under each 
other: 

Page 3, 4, 5 & 6 of 
handout 
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Purpose and 
time 

Activity Resources 

Action planning 

Problem-solving 

Decision-making 

Ask participants who uses these strategies with people with 
LTCs. . 

Ask participants which strategy they prefer and why. 

Ask participants if there are any other strategies 
participants  use. Write any other strategies on the 
whiteboard/flipchart. 

Ask participants to look at pages 3 to 5 and identify if these 
are the processes they use. If not, are these processes 
useful or not? 

Ask participants to look at the decision-making process on 
page 4. Use an example from your practice or write up the 
case study on the next page and then go through it with 
the participants. We have given some examples  of pros 
and cons that you might want to use if participants run out 
of ideas. 

Case study 

One of the people you have been working with exercises 
for 15 minutes, three days a week. He has Type 2 diabetes, 
high blood pressure and high cholesterol. His family has a 
history of kidney disease. 

You have been encouraging him to increase the amount of 
exercise by 5 minutes a day. 

Decision: Should I increase my exercise by 5 minutes? 

Pros Score Cons Score 

I am already 
exercising for 15 
minutes – it is only 
another 5 minutes. 

It will help with my 
diabetes. 

It will help with my 
cholesterol. 

It will help with my 
blood pressure. 

It will help me lose 
some weight. 

 Sometimes I find 
it hard to find the 
time to exercise 3 
days a week. 

I am not sure how 
5 extra minutes is 
going to make a 
big difference. 

Winter is coming 
and it will be 
harder to be 
motivated to walk 
in the rain and 
cold. 

 

Total  Total  
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Purpose and 
time 

Activity Resources 

At the end of this activity, ask participants to look at page 6 
and identify where the strategies they use sit in terms of 
the four areas – are they providing information, supporting 
behaviour change, supporting self-efficacy or focussing on 
clinical skills. 

Evaluation 

(5 mins) 

Plus, Minus and Interesting 

Make sure everyone has access to three post-it notes. Ask 
everyone to– label the first post-it note ‘P’ (for plus), the 
second ‘M’ (for minus) and the third ‘I’ (for interesting). 

Explain this is an evaluation of the session. 

Ask people to write something on each of their three post-
its (what was a plus, what was a minus and what was 
interesting) and then put the post-its up on a 
wall/whiteboard/table top under the three categories. 

Take a photo of the responses for your records. 

 

Improvement 
activity 

(5 mins) 

One new strategy I will use when providing self-
management support to people with long-term conditions 

Ask each participant to take another post-it, write their 
name on it and then write down one thing participants will 
change or do more of as a result of this session. Go around 
and share. 

Take a photo of all the post-its at the end for your records. 

 

 


